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Latest news and bulletin updates 

Issue #8 

• January officially marked 30 years of SHAPES Unlimited,
highlighted by the ribbon cutting at our new 80,000 sq.
ft. headquarters in North Jackson, Ohio.

• This facility was built for throughput, precision, and
• scalable growth.
• Robotic panel assembly systems increasing consistency

and production speed.
• Integrated laser cutting capabilities for custom

aluminum solutions.
• 30’ cantilever racking with multi-direction forklifts.
• Expanded showroom and customer meeting space.
• Inventory depth supporting 98% on-time/complete

shipments.

NET PROMOTER SCORE SURVEY 2025 RESULTS SHAPES NEWEST TEAM MEMBERS

We are pleased to welcome these new 
teams, roles, members, to the SHAPES 
family, in support of our mission.

Please visit our website to view Install videos 

and interviews with Doug Rende 

www.shapesunlimitedinc.com

Our next quarterly issue #9 is in June 
look for new updates and announcements. 

PRIMEALUX EXPANSION GROWTH 

PrimeAlux continues to expand across 
residential and light commercial 
markets. 
All-Black and White
Walnut / White Post configurations 
are now in stock and shipping.

• PrimeAlux installations accelerating
• Builder interest in integrated fencing,
screens, and pergola solutions
• Increased delegated engineering
documentation requests
• Ongoing R&D; alignment with ICC-ES
AC273 testing initiatives

SHAPES 30 Years Strong, Just Getting Started

 PrimeAlux Aluminum Slat System Looking Ahead            
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FENCETECH 2026 Momentum 

Indianapolis delivered strong engagement. Dealers, 
fabricators, architects, and builders showed high interest 
in Ornamental Aluminum Systems and PrimeAlux 
Aluminum Slat Solutions.

• Growing demand for aluminum privacy and semi-privacy systems.
• Expanded discussions around AC273 testing and compliance.
• Dealers seeking premium aluminum differentiation
• PrimeAlux recognized as a complete outdoor living solution.

The attached summarizes the results of our 
2025 Net Promoter Score (NPS) customer 
survey measuring customer loyalty, 
satisfaction, and advocacy. With 
consideration to year one in instituting this 
metric our 30.96 score is a solid reflection 
of our evolving culture and alignment to our 
corporate Mission and Values. 

Looking Ahead Q2 2026

PrimeAlux Dealer Approach System Rollout
Advisory Council collaboration on Railing R&D 3.10 
Expanded AIA / CEU initiatives
Automation optimization within the new facility 
Targeted builder and architect outreach
Aluminum is no longer the alternative it's the upgrade

http://www.shapesunlimitedinc.com/literature/
Cathy Debes
Cross-Out


